
 

Belgravia Guardians COVID-19 Test Terms and Conditions 
 
1. Restrictions:  
The swab samples that you supply must be your own. You must be at least 16 years of age 
to provide a sample without parental consent. All samples provided from a client under the 
age of 16 must provide parental or guardian consent on the Screening 
Request form or at the point of purchase. Failure to provide this will result in the sample 
being delayed or testing to be cancelled of which no refund will be provided. 
 
2. Sample Delivery:  
Samples should be sent to the laboratory testing address on the same day as the sample 
collection. Where a return envelope is provided, it is the responsibility of the Donor to ensure 
that the sample is posted in time to reach the laboratory with sufficient time for analysis. It is 
the Donor’s responsibility to schedule any sample collection time to meet any specific travel 
restriction pre-departure or arrival at destination. 
 
3. Testing: 
Belgravia Guardians and its contractors will make every reasonable endeavour to analyse 
your sample and to provide you with a results report. However, if you have not undertaken 
the test in accordance with the User Instructions, or have failed to complete the 
Screening Request Form correctly, we may not be able to process your sample; should this 
occur, we may provide you with a new test at the cost of the initial quoted price per sample 
kit, at our own discretion. In this circumstance any money already paid will not be refunded. 
It may not be possible to analyse the sample provided due to several factors including (But 
not limited to) – insufficient sample collected, contaminated sample, incorrect packaging of 
the sample, laboratory assessment of sample provided, laboratory process failure, human 
error. In any of these circumstances – Belgravia Guardians will not be held liable for any loss 
or costs associated with re-test or delay to travel / or costs incurred for rescheduling of any 
travel arrangements. 
 
4. Results Delivery:  
Following receipt of your sample at the laboratory, we aim to provide your results within 24 
hours. We may deliver your results earlier than the time indicated within this document. 
Delivery dates for test results are approximate only and Belgravia Guardians will not be held 
liable for any delay in delivery.  
 
Belgravia Guardians will provide evidence of the PCR test as either Positive or Negative for 
the Specimen Type: Upper Respiratory Swab Test Type: COVID-19 PCR SARS-CoV-2 
nucleic acid test – this test will be performed in a suitably accredited laboratory to ISO15189. 
 
If at any time Belgravia Guardians is prevented or hindered from carrying out its obligations 
under this Agreement for reasons beyond its control, including strikes, lock-outs or other 
industrial disputes (whether involving the workforce of  Belgravia Guardians or any other 
party), failure of a utility service or transport network, act of God, war, riot, civil commotion, 
malicious damage, compliance with any law or governmental order, rule, regulation or 
direction, accident, breakdown of plant or machinery, human error, fire, flood, storm or 
default of suppliers or subcontractors, including shortage of supplies from suppliers required 
by Belgravia Guardians to perform the PCR Antigen Test, it shall notify the Customer 



 

accordingly where possible and, save for Belgravia Guardian’s obligations set out in Clauses 
within these terms and conditions, Belgravia Guardian’s obligations under this Agreement 
shall be suspended until the obligations can be performed. 
 
5. Purpose:  
This screening kit should be used for initial screening purposes as a convenient and 
confidential way of getting tested quickly for a suspected COVID-19 infection. The results 
are not intended to replace medical advice, nor should they be used as a full diagnosis, or to 
prescribe medication without consulting an appropriate medical professional. Laboratory 
testing will always have a small degree of variability.  
 
6. Refunds:  
Any despatched and received kits for self-test (or company managed programs) that are 
unused will NOT be refunded under any circumstances due to health and safety reasons. 
 
 


